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Hi all 

Hope everyone is safe and well. 

As you know, New Zealand is currently at Alert Level 3.  Under Alert Level 3 
people must work from home if they can, but where that is not possible 
businesses may re-open if they comply with health and safety 
requirements for physical distancing and contactless engagement with 
customers. 
 

All organisations providing social services can operate under Alert Level 3 providing they 
undertake the health measures outlined by the Government to keep their workers, and the 
people and families they support, safe.  This means: 

• people must work from home, and organisations should continue to deliver services 
remotely, where possible. 

• organisations delivering face to face services to people, or opening their premises to 
staff, must maintain recommended hygiene and safety measures, as well as 
following physical distancing requirements of two metres where possible or one 
metre as a minimum.  WorkSafe have a great template of things to consider if you 
are operating at Alert Level 3 https://worksafe.govt.nz/managing-health-and-
safety/novel-coronavirus-covid/covid-19-safety-plan-what-you-need-to-think-about/. 

• Organisations must record the contact their workers have with all other people to 
ensure this can be traced if necessary. 

• at Alert Level 3, the definition of essential social services and the register of social 
sector organisations able to provide those essential services, will remain in place. 
Organisations that are not on the register can operate under Alert Level 3 but should 
only carry out in-home visits in exceptional circumstances (e.g. if an essential service 
provider is not already engaged with the person, family or whānau). If the country 
moves back to Alert Level 4, it will revert to the current position where only 
organisations listed on the register are able to carry out face-to-face ‘in-home’ visits. 

• the Government has given clear direction on the need to ‘protect’ people’s bubbles 
with the move to Alert Level 3. For services where face to face engagement is 
required, this means minimising the number of people engaging with people and 
whānau in their home. This will only be possible if the different organisations 
working with a person or whānau coordinate their work and take action to minimise 
the number of people in their bubble (e.g. by identifying a lead whānau worker to 
carry out home visits). Where possible, existing relationships between a whānau and 
a trusted person that they identify, should be maintained. 

Under Alert Level 3 the Community House Building will remain locked and not open to the 
general public.  The Community House Office staff will continue to work remotely. 

https://worksafe.govt.nz/managing-health-and-safety/novel-coronavirus-covid/covid-19-safety-plan-what-you-need-to-think-about/
https://worksafe.govt.nz/managing-health-and-safety/novel-coronavirus-covid/covid-19-safety-plan-what-you-need-to-think-about/


People requiring support can ring the Whanganui District Council call centre on 06 349 0001.  
It will be manned from 8am to 5pm and then will go to the afterhours call centre.  People 
can also phone or text the 1737 # for support. 

If you are unwell phone the COVID-19 Healthline on 0800 358 5453.  If you are going to your 
general practice (GP) - phone first.  If you are so unwell you need to go to the hospital ED – 
please phone first.  In an emergency, always call 111. 

Don’t forget you can search the Community Organisations Database at any time for contact 
information to find out what’s happening with local groups and organisations.  Go to 
http://communityhouse.org.nz, click on the database tab, and search key words. 

It is still a good time to consider cutting all non-essential expenditure where possible.  
Remember to engage with your bank as early as possible if you experience any issues.  You 
should also engage with landlords if you know you will struggle to meet lease/rental 
payments.  Remember to keep in touch with staff and volunteers – it is a worrying time for 
everyone.  Continue to explore other modes of service delivery where possible, using 
technology such as Zoom, Skype & Face Time where appropriate.  Finally, look out for other 
channels of support offered by the community which can provide assistance.  

Stay safe 

Shelley 

  

http://communityhouse.org.nz/


What to do if you think you have COVID-19 

  



COVID-19 Funding 

There is funding available for organisations doing critical work in the fight against Covid-19.  Please 

see below 

https://www.msd.govt.nz/about-msd-and-our-work/newsroom/2020/covid-19/community-

awareness-and-preparedness-grant-fund.html 

COVID-19 Community Awareness and Preparedness Grant 

Fund 

As part of the Government’s response to COVID-19, new funding is being prioritised to support 

community efforts on the ground. We recognise there are community groups and individuals doing 

critical work in the fight against COVID-19. This funding will allow them to continue to support their 

communities and help them through challenges they may face in the coming months. 

What is the Grant Fund for and who can apply? 

The Community Awareness and Preparedness Grant fund is available to Community based groups 

that are or will be providing essential community-led solutions to support local resilience and 

community wellbeing during the period of Covid-19 - Alert Level 4. 

Grants allocated from the Fund will be one-off with priority being given to requests that support Maori, 

Pacific, older people, people with disabilities, people with current significant health considerations, 

migrant communities and people who are rurally isolated. 

How much funding is available? 

The fund has an initial cap of up to $5,000.00 (excluding GST) per request. 

Requests that are more than the initial cap will be considered by exception and may require further 

documentation. 

A total budget of $4.8M (GST exclusive) is available for allocation. 

When will the Grant fund become available? 

The fund is available from 26 March 2020 and will remain available until the fund has been fully 

allocated. 

Community Awareness and Preparedness Grant Fund eligibility criteria 

1. Must be a community-based group 
2. Must provide details on: 

• how use of the grant will contribute towards the provision of essential community-led solutions 
to support local resilience and community wellbeing in relations to Covid-19 

• total grant amount and how the amount has been calculated 

• must have confidence that the capability and capacity requirements needed to provide the 
community-led solution can be met. 

Some examples of initiatives are: 

• supporting community efforts to establish ways of maintaining links with, and supporting each 
other in new ways in light of social distancing and other possible requirements; 

• translation services for published information; 

• developing local plans to provide food and supplies for people not able to access these 
through fear of going out due to self-isolation concerns and implementing them; 

• preparation of meals to be distributed from a central place like local Marae; 

• wider assistance with self-isolation and development of community outreach programmes. 

https://www.msd.govt.nz/about-msd-and-our-work/newsroom/2020/covid-19/community-awareness-and-preparedness-grant-fund.html
https://www.msd.govt.nz/about-msd-and-our-work/newsroom/2020/covid-19/community-awareness-and-preparedness-grant-fund.html


What we cannot fund: 

• salaries or administration costs, activities that intend to generate profit, the promotion of 
commercial, political, or religious objectives, or the purchase of alcohol; 

• wage subsidy or direct financial assistance; 

• major changes in service demand on current services; 

• grants are not to be for the sole benefit of one individual. 

Monitoring and Reporting 

MSD will make follow up contact with successful recipients. Fund recipients will need to provide a 

short story about their initiative including: 

• what you did 

• what impact the initiative had 

• how the grant funds were spent. 

Who should I contact with questions? 

If you have any questions, please email: 

CAPGF_2020@msd.govt.nz 

Fund application process 

 

Download the application process (PDF 155.24KB) 

1. To apply for a grant, community organisations need to send an email describing your 
initiative, attach an invoice with the costs itemised and bank account verification 
to CAPGF_2020@msd.govt.nz. 

2. Tax Invoices must be addressed to the Ministry of Social Development, PO Box 1556, 
Wellington, 6140. 

o For organisations that are registered for GST you need to include your GST number 
and show the GST component on your invoice 

o For groups that are not GST registered you need to state this on the Tax Invoice and 
do not need to show the GST component. 

Download the Tax invoice template (PDF 87.79KB) 

3. Bank account verification can include, a pre-printed bank deposit slip, a letter from the bank, a copy 

of your bank statement showing your account name and account number only. 

4. These will be reviewed as they are received. For initiatives that meet the fund criteria you will be 

updated by email and payment will be made within five days. 

5. For initiatives that need clarification we will contact you to discuss this further. 

mailto:CAPGF_2020@msd.govt.nz
https://www.msd.govt.nz/documents/about-msd-and-our-work/newsroom/2020/covid-19/community-awareness-and-preparedness-grant-fund-application-process.pdf
mailto:CAPGF_2020@msd.govt.nz
https://www.msd.govt.nz/documents/about-msd-and-our-work/newsroom/2020/covid-19/tax-invoice-sample-template.pdf


 

 

 

 

 

 

COVID-19 Support Grant 

• Accepting applications up to $5000 (small grants up to $1000 encouraged). 
• For applications over $5000, please contact us to discuss your requirements first. 
• Grants given for one or both of the following purposes: 

1. Projects, activities, or to cover costs incurred in providing goods and services 
to members of the community most in need on the basis of COVID-19. E.g. 

▪ food banks, 
▪ advocacy services, 
▪ in-home care/cleaning, 
▪ support for those isolated by this virus because friends and family can 

no longer visit with food and assistance, 
▪ mental and physical health, 
▪ other material assistance 

2. Assistance for community organisations who incur additional costs related 
to COVID-19 e.g. 

▪ IT costs to support staff who need to work remotely. May include 
purchase of laptops/devices, cost of broadband, cost of set-up for 
remote access of office computers, etc. 

▪ Urgent staffing costs where it is necessary to hire staff to perform 
vital roles due to unavailability of volunteers. 

▪ Additional cleaning costs and costs of personal protective equipment 
▪ Vehicle/petrol costs where increased travel is required 

• You may apply for more than one COVID-19 Support Grant. Each application will be 
assessed on merit. 

https://whanganuicommunityfoundation.org.nz 

 

  

https://whanganuicommunityfoundation.org.nz/


Normal Funding Rounds 

COGS—funding round opens 08 April 2020 and closes 20 May 2020.  

www.communitymatters.govt.nz. 

Even through the Internal Affairs, Community Operations offices are closed Community 

Advisors are still available via phone or email for any funding support. 

Contact information: maggie.regan@dia.govt.nz 06 3548918:Wiki.Mulholland@dia.govt.nz : 

James.etuale@dia.govt.nz 06 3558088 or you can ring 0800 824824. 

Community Contracts—2020 funding round to be advised.   www.whanganui.govt.nz.  

Whanganui Community Foundation—closes 27 July 2020 for Community Support Grants 

and 01 June 2020 for Quick Response Grants.    

www.whanganuicommunityfoundation.org.nz.  

Pub Charity Ltd—check area eligibility prior to applying. 

www.pubcharitylimited.co.nz. 

Postponed until further notice due to COVID-19. 

TG Macarthy Trust—annual applications 01 May - 30 June 2020.  www.publictrust.co.nz.  

Four Regions Trust—next round closes 30 June 2020. 

www.powercowhanganui.org.nz.  

Manawatu / Whanganui Lottery Community Committee—next funding round opens 03 

June 2020 and closes 15 July 2020. 

 www.communitymatters.govt.nz.  

NZCT—always open, allow up to 8 weeks for outcomes.  www.nzct.org.nz.  

Not currently receiving applications due to COVID-19. 

Lion Foundation—always open, allow up to 8 weeks for outcomes.  

www.lionfoundation.org.nz. 

All grant award applications are temporarily suspended due to COVID-19.  Not currently 

processing new applications.  

Infinity Foundation—check area eligibility prior to applying. 

www.infinityfoundation.org.nz.  

Office for Seniors Community Connects Fund—no 2020 dates available.  

www.superseniors.msd.govt.nz.  

Vodafone New Zealand Foundation Innovation Fund— no 2020 dates available.  

https://foundation.vodafone.co.nz.  

 

  

For a full list of funders in the Whanganui/Rangitikei/Waimarino Regions visit the 

Whanganui Community Foundation website Other Funders page 

  

Good luck with your applications 
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COVID-19 Alert Level Summary 

For a more detailed summary go to https://covid19.govt.nz/assets/resources/tables/COVID-19-alert-

levels-detailed.pdf.  

 

You can report to Police online suspected COVID-19 L4 isolation breaches and businesses 
you suspect are breaching the essential services rule.  Before making your report, please 
refer to information from the Ministry of Health about self-isolation and the Government 
guidelines about Essential businesses. 

Price gouging can be reported at pricewatch@mbie.govt.nz. 

For information about social sector organisations providing Essential Services, please go to 
the following link: https://www.msd.govt.nz/about-msd-and-our-
work/newsroom/2020/covid-19/list-of-social-sector-organisations-providing-essential-
services.html.  On this page you will also see a central Community email address you can 
write to and make enquiries about whether your organisation could be deemed to be an 
essential service under Covid-19.  All organisations offering essential services must register. 

 

 

  

https://covid19.govt.nz/assets/resources/tables/COVID-19-alert-levels-detailed.pdf
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COVID-19 MSD Information 

If you've been affected by COVID-19, we may be able to help. 

While our website is being regularly updated, the Ministry of Health is the Government agency leading 
the response to COVID-19 and should be your first port of call for health and status information. 

 

Employer support 

We have 2 payments available to support employers affected by COVID19; a Wage Subsidy and the 
Essential Workers Leave Support. 

Find out more information on our Work and Income website  

The Government has announced changes to the COVID-19 Essential Workers Leave Support so that 
workers in other businesses, who can’t work when New Zealand moves to Alert Level 3, can apply for 
their employees. 

The payment will be called the COVID-19 Leave Payment. The changes will be effective 1 May. 

Essential Workers Leave Support changes  

COVID-19 Wage Subsidy Employer Search 

You can search here for companies that have received payments under the COVID-19 Wage Subsidy 
Scheme. 

Wage Subsidy Employer search 

Supporting providers through COVID-19 

We know the COVID-19 situation is having widespread implications and we’re working together with 
providers so services can continue wherever possible. 

Find out more about support for providers through COVID-19  

 

Where to go for services and support 

Find out what types of help are available, who you can get it from and how you can contact them. 

Where to go for help and support  

 

What to do if you're concerned 

To find out what help may be available, who to contact for help, or for more information, call the 
Government Helpline on 0800 779 997 (8am–10pm, 7 days a week). 

For health-specific questions please call Healthline directly on 0800 358 5453. 

You can also download the All of Government factsheet for Welfare Support. 

Download the All of Government Factsheet from the COVID 19 website  

 

MSD support 

Financial support 
We may be able to provide financial support if you are struggling to meet your costs. We have a range 
of help available for individuals and employers. Every situation is different so please contact us to talk 
about your situation. 

COVID-19 reporting 
For the period of the COVID-19 pandemic response, additional reports will be produced to provide 
more information. 

  

https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus
https://www.workandincome.govt.nz/products/a-z-benefits/covid-19-support.html
https://www.workandincome.govt.nz/covid-19/essential-workers-leave-support/index.html
https://www.msd.govt.nz/about-msd-and-our-work/newsroom/2020/covid-19/covid-19-wage-subsidy-employer-search.html
https://www.msd.govt.nz/about-msd-and-our-work/newsroom/2020/covid-19/supporting-providers-through-covid-19.html
https://www.msd.govt.nz/about-msd-and-our-work/newsroom/2020/covid-19/where-to-go-for-services-and-support.html
https://covid19.govt.nz/assets/resources/MOH-COVID-19-Welfare-Info-Sheet-A4-v3.pdf
https://workandincome.govt.nz/eligibility/emergencies/2020/coronavirus.html
https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/statistics/index.html


COVID-19 Council Services and Facilities 

  



COVID-19 Health Matters 



  



COVID-19 Family Harm Contacts 

 



COVID-19 Useful Information Links 

 

https://www.facebook.com/UniteAgainstCovid19 

https://covid19.govt.nz 

 

 

https://www.facebook.com/minhealthnz  

https://www.health.govt.nz/our-work/diseases-and-

conditions/covid-19-novel-coronavirus  

 

 

https://www.facebook.com/whanganuidhb  

https://www.wdhb.org.nz  

 
 

 
 

https://www.facebook.com/Whanganui-Regional-Health-Network 
 
 
http://www.wrhn.org.nz 
 

 
 
 

 

https://www.facebook.com/NZPolice 

https://www.police.govt.nz/105support  

 

 

https://www.facebook.com/fireandemergencynz  

https://fireandemergency.nz  

 

 

https://www.facebook.com/whanganuidistrictcouncil 

https://www.whanganui.govt.nz/Services-Amenities/COVID-

19-Response  
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https://www.facebook.com/MBIEgovtNZ  

https://www.mbie.govt.nz 

 

 

      https://www.facebook.com/MSDNewZealand  

https://msd.govt.nz  

 

 

https://www.facebook.com/IRDNZ  

https://www.ird.govt.nz  

 

 

https://www.facebook.com/EmploymentNZ 

https://www.employment.govt.nz  

 

 

https://www.facebook.com/CharitiesServices 

   https://charities.govt.nz 

 

 

 

https://www.facebook.com/1737NeedToTalk 

https://1737.org.nz  
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